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CTO & Software Architect

ibrahemid.com  ·  ibrahemid@gmail.com
github.com/ibrahemid  ·  linkedin.com/in/ibrahemid

+60-11234-64533  ·  Kuala Lumpur, Malaysia

S K I L L S
Languages & Frameworks TypeScript · JavaScript · Rust · Go · Kotlin · PHP · Python · NestJS · Node.js · Laravel · React · Next.js ·

React Native · Tailwind · Android
Cloud & Data AWS · Firebase · Docker · Fargate · Terraform · Serverless · CI/CD · Linux · PostgreSQL · MongoDB ·

MySQL · Redis · Qdrant
Practices System Design · Distributed Systems · API Design · Event Sourcing · RAG · Agent Orchestration · English,

Arabic (spoken)

E X P E R I E N C E
Studio 20 Kuala Lumpur, Malaysia
Chief Technology Officer Jul 2024 – Present
• Architecting AI-powered SaaS products including multi-agent orchestration, RAG pipelines, and event-driven systems
• Owning the technology roadmap across multiple product lines, balancing technical debt with feature delivery
• Managing the engineering team and driving technical decisions across backend, mobile, and infrastructure
Lead Software Engineer Sep 2023 – Jul 2024
• Architected backend systems using event sourcing, CQRS, and domain-driven design patterns
• Designed and maintained software infrastructure for distributed services
• Provided technical leadership and mentorship to the backend team
Senior Software Engineer Sep 2021 – Aug 2023
• Built mobile and web applications end-to-end, from client requirements through to production deployment
• Worked directly with clients and stakeholders to scope features and manage delivery timelines
Nejoum Al Jazeera Dubai, UAE
Software Engineer Oct 2020 – Sep 2021
• Led full cloud-native migration: stateless architecture, S3 + CloudFront, Lambda, WAF, multi-AZ redundancy, CI/CD pipelines

and more
• Redesigned the accounting system with debit/credit journal structure and full transaction history, including a million-record

production migration
• Developed a new microservices-based platform alongside the legacy PHP system, running dockerized clusters with modern

tooling
• Built integrations with international auction systems (Copart, IAAI) and shipping carrier APIs for end-to-end shipment

management
• Implemented an AI chatbot for customer self-service: invoice lookup, shipment tracking, and real-time status updates
The Techy Hub Kuala Lumpur, Malaysia
Software Developer Sep 2018 – Mar 2019
• Designed and built a grocery shopping app with live map integration
• Developed backend services with Laravel
Kasper Technology Aden, Yemen
IT Technician Feb 2014 – Jul 2016
• Diagnosed and resolved software/hardware issues for mobile devices and computers
• Maintained and configured network equipment and peripheral devices

E D U C A T I O N
BSc (Hons) Computer Science 2016 – 2019
APU / Staffordshire University  ·  Malaysia / UK  ·  Dual Degree Program

P R O J E C T S
• Replied — Multi-agent AI platform with RAG, Qdrant vector search, intent routing, and omnichannel voice support
• Shipping Ops Portal — Event-sourced ERP with microservices, multi-tenant branch operations, and international auction

integrations
• CCI Animal — Biotech mobile platform with NFC lifecycle tracking, offline-first sync, and serverless multi-country operations
• Pulse — Social analytics platform aggregating TikTok, YouTube, Twitch, and Facebook with AI insights and reporting
• Writ — Desktop scratchpad and file viewer with live Markdown, Mermaid and KaTeX rendering and full-text search; Rust core,

SolidJS/Tauri UI
• Tessera — Open-source macOS TOTP authenticator with an encrypted vault and byte-identical Go and Swift cores
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