ibrahemid.com - ibrahemid@gmail.com
I b ra h e m M a hyo b github.com/ibrahemid - linkedin.com/in/ibrahemid

CTO & Software Architect +60-11234-64533 - Kuala Lumpur, Malaysia

SKILLS

Languages & Frameworks TypeScript - JavaScript - Rust - Go - Swift - Kotlin - PHP - Python - NestJS - Node.js - Laravel - React -
Next.js - React Native - Tailwind - Android - iOS - SwiftUIl

Cloud & Data AWS - Firebase - Docker - Fargate - Terraform - Serverless - CI/CD - Linux - PostgreSQL - pgvector -
MongoDB - MySQL - Redis - Qdrant
Practices System Design - Distributed Systems - API Design - Event Sourcing - RAG - Agent Orchestration - MCP -

English, Arabic (spoken)

EXPERIENCE

Studio 20 Kuala Lumpur, Malaysia
Chief Technology Officer Jul 2024 - Present
« Own the architecture of the Al product line: Replied's chat and voice agents, Pulse's analytics agents, the hotel platform

* Replaced legacy HR and timesheet systems with an in-house operations portal: leave, claims, hiring, Xero sync

» Final call on backend, mobile, and infrastructure; review gates, CI/CD, and production monitoring on every product

Lead Software Engineer Sep 2023 - Jul 2024

» Moved the backend onto event sourcing and CQRS and ran the infrastructure for its services
¢ Led and mentored the backend team

Senior Software Engineer Sep 2021- Aug 2023
» Shipped client mobile and web apps to production, scoping and timelines negotiated directly with clients

Nejoum Al Jazeera Dubai, UAE
Software Engineer Oct 2020 - Sep 2021

o Led the cloud-native migration: stateless services, S3 + CloudFront, Lambda, WAF, multi-AZ, CI/CD

o Redesigned the accounting system with debit/credit journal structure and full transaction history, including a production
migration of millions of records

» Built the microservices platform that ran alongside the legacy PHP system on dockerized clusters

« Built integrations with international auction systems (Copart, IAAI) and shipping carrier APIs for end-to-end shipment
management

o Shipped a customer self-service chatbot: invoice lookup, shipment tracking, live status

The Techy Hub Kuala Lumpur, Malaysia
Software Developer Sep 2018 - Mar 2019

o Designed and built a grocery shopping app with live map integration
o Developed backend services with Laravel

Kasper Technology Aden, Yemen
IT Technician Feb 2014 — Jul 2016

» Diagnosed and resolved software/hardware issues for mobile devices and computers
o Maintained and configured network equipment and peripheral devices

EDUCATION
BSc (Hons) Computer Science 2016 - 2019
APU / Staffordshire University - Malaysia / UK - Dual Degree Program

PROJECTS

» Replied — Multi-tenant Al agents over WhatsApp, Messenger, and phone; one booking engine behind chat and calls

» Shipping Ops Portal — Event-sourced operations system for a multi-branch vehicle shipper; 280,000+ vehicles, up to 8,000 a
month, 12M account transactions

o CCI Animal — Offline-first livestock tracking with NFC tags across three countries; conflict-resolving sync on a serverless
backend

o Pulse — Audience analytics warehouse with 20+ connectors across social, ads, web, and streaming TV; Al agents with claims
capped by data coverage

o Writ — Markdown notes as plain files with links, a graph, and a built-in MCP server; Rust core, macOS, Windows, Linux

o Tessera — Mac 2FA authenticator with a CLI on one vault format; Go and Swift cores cross-verified in Cl; on the App Store

o Wakeproof —iOS mission alarm on AlarmKit; backup alarms set at arm time so Stop never ends it; Swift 6, free on the App
Store
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